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Requirements for 9.01 Version 

 

SYSTEM REQUIREMENTS  

 Full/Single PC/Server Client 

Computer/Processor Intel PIII 700MHz or Faster 
Windows® Certified 233 MHz or higher for 

Windows XP 

Memory 

Minimum: 2 GB 

Recommended: 3 GB or more 

Maximum: Operating system maximum 

512 MB RAM 

Hard Disk Available 10 GB 500 MB 

Operating System 
Microsoft Windows Tablet PC, Windows Vista, Windows XP, Windows Server 2003, Windows 

2008, Windows 7  

Software 

Adobe Reader for Manual, Microsoft Word for Letters and Labels (optional). Software ships 

with SQL Server 2008 Express Edition which is limited to 4GB of data. A database exceeding 

this limit will need to be upgraded to one of the following SQL Server Editions: Workgroup, 

Standard, or Enterprise. 

Backup Media Any removable storage media e.g. Memory Key, CDR-W, Zip, External Hard Drive. 

 

Procedure Code Modifiers 

 

The Procedure Codes setup screen now allows users to link modifiers to procedure codes.  When an 

order is filled for an item linked to a procedure code with a modifier, the modifier automatically fills in 

the insurance claim for the order. 

 

¶ To link a modifier to a procedure code, select File > Setup > Procedure Codes to open the 

Procedure Codes setup screen. While adding or modifying a procedure code, make a selection 

from the Modifier drop-down list.  Click the Save icon on the module when you are finished. 
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¶ To link the procedure code with modifier to an inventory item, select File > Inventory from the 

menu bar followed by the appropriate inventory selection or select an inventory screen from 

the module to open the appropriate Inventory screen. Click the Add button or click to highlight 

the appropriate inventory item and click the Modify button to open the Add/Modify Inventory 

screen and choose the procedure code from the Procedure Code drop-down list. Click the Save 

icon on the module when you are finished. 

NOTE: If the user is adding or modifying a Spectacle Lens inventory item, the 
procedure code is selected from the box on the right of the Add/Modify 
Inventory screen. 
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¶ To fill the order for the inventory item linked to the procedure code with modifier, select File > 

Order ŦǊƻƳ ǘƘŜ ƳŜƴǳ ōŀǊ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ƻǊŘŜǊ ǎŎǊŜŜƴΦ Cƛƭƭ ƛƴ ǘƘŜ ƛǘŜƳΩǎ ¦t/ ƛƴ ǘƘŜ 

appropriate UPC field and click the Payments tabs. Click the Insurance button to file the 

insurance claim for the order. 

 

¶ To view the procedure code with modifier on the insurance claim, click the Charges tab. The 

procedure code and modifier will be filled in the D column. Click the Save icon on the module 

when you are finished. 

 

Procedure Code Pricing 

 

 

The Procedure Code setup screen now alerts the user that changes to U & C price on a procedure code 

linked to a Service or Spectacle Lens inventory item will also change the retail price of that item.  If the 

U & C price is changed, My Vision Express will open a prompt asking the user if they want the retail 

price of the item to update in correspondence to the new U & C price.  
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Insurance Plans ς Alerts 

 

 

The Insurance Plan setup screen now allows users to create alerts and mark an insurance plan as active 

or inactive. My Vision Express will open a prompt for the alert when the insurance plan is selected on 

the Patient tab on the Order module. 

¶ To add an alert to an insurance plan, select File > Setup > Insurance Plans from the menu bar 

to open the Insurance Plan setup screen. While adding or modifying an insurance plan, type a 

message into the Alert field. Click the Save icon on the module when you are finished. 

¶ To mark an insurance plan as active, make sure the Active checkbox is checked.  If the 

insurance plan should be inactive, uncheck the Active checkbox. 

 

 

Material allowance and Copay Modifications 

 

The Order module can now automatically fill the ǇŀǘƛŜƴǘΩǎ allowances, copays and fees when the 

ǇŀǘƛŜƴǘΩǎ ƛƴǎǳǊŀƴŎŜ Ǉƭŀƴ ƛǎ ǎŜƭŜŎǘŜŘΦ ¢ƘŜ ƛƴǎǳǊŀƴŎŜ Ǉƭŀƴ ŦŜŜǎ Ŏŀƴ ŜƛǘƘŜǊ ōŜ ŀǎǎƛƎƴŜŘ ƻƴ ǘƘŜ Patient 

module or the Insurance Fee Plan Schedule setup screen. 

 

Additions and Modifications 

 

Insurance Fee Plan Schedule 
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The Insurance Fee Plan Schedule setup screen now allows users to add a contact lens allowance for 

insurance plans, mark non-service items as insurance supplied and automatically set the frames 

overage to procedure code V2025. The Frame Type radio buttons have also been replaced by a drop-

down list, and a Material frame type option has been added.  

¶ To assign insurance fees from the Insurance Fee Plan Schedule setup screen, select File > Setup 

> Insurance Fee Schedule to open the Insurance Fee Plan Schedule setup screen. Click to select 

the appropriate plan in the insurance plan data window and fill in the Frame section at the 

bottom of the screen. Click the Save icon on the module when you are finished. 

¶ To add a contact allowance to the insurance fee schedule, fill in the CL Allowance field in the 

Copay section. 

¶ To mark a non-service item as insurance supplied, check the Insurance Supplied Lens/Others 

checkbox unless the insurance supplied item is a frame. If the insurance supplied item is a 

frame, check the Insurance Supplied Frames checkbox. 

¶ To set frames overage to procedure code V2025, select File > Setup > Insurance Fee Schedule 

to open the Insurance Fee Plan Schedule screen. Click to highlight the appropriate insurance 

plan in the insurance plan data window and check the Overage to V2025 checkbox. 

 

Patient ς Insurance Tab 

 

The Patient module now allows users to setup a material allowance for the patient in the Insurance 

tab. Users can add a material allowance for the patient in the Material Allowance field in the Copay 

section. 

¶ To assign insurance fees from the Patient module, select File > Patient from the menu bar or 

click the Patient icon on the module to open the Patient screen. After adding or modifying the 

patient, click the Insurance tab and fill in the Copay section at the bottom of the screen. Click 

the Save icon on the module when you are finished. 

Order ς Patient Tab 
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¢ƘŜ ǇŀǘƛŜƴǘΩǎ ŀƭƭƻǿŀƴŎŜǎΣ ŎƻǇŀȅǎ ŀƴŘ ŦŜŜǎ ǿƛƭƭ ƴƻǿ ŀǳǘƻƳŀǘƛŎŀƭƭȅ Ŧƛƭƭ ƻƴ ǘƘŜ Order module when the 

ǇŀǘƛŜƴǘΩǎ ƛƴǎǳrance plan is selected. The insurance plan fees can either be assigned on the Patient 

module or the Insurance Fee Plan Schedule setup screen. The Order module also allows users to add a 

contact allowance amount to an order in the Patient tab. The Contact Lens Allowance can be view in 

the Invoice tab of the Order module. 

 

NOTE: ¶ The insurance plan fees information in the Patient module is given 
precedence over the information in the Insurance Fee Plan Schedule 
setup screen. 

¶ If the patient does not have insurance fees information setup or a 
value is equal to zero, the appropriate insurance fees are defaulted 
from the Insurance Fee Plan Schedule setup screen. 

¶ The CL Allowance feature also applies to the Material Allowance 
field on orders other than contacts. 

 

Frame Source Modification 

 

The Frames inventory screen now allows users to select the source from where individual frame 

inventory items are ordered. 
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¶ To select the source for a frame inventory item, select File > Inventory > Frames from the 

menu bar to open the Frame Inventory Listing screen. Click the Add button or select an 

existing frame and click Modify to open the Add/Modify Frame Inventory screen and make 

a selection from the Source drop-down list. Users can select Inventory or Order from the 

drop-down list. Click the Save icon on the module when you are finished. 

¶ To view the source for the select frame in the Order module, select File > Order from the 

menu bar or click the Spectacle Lens/Frame or Frames Only icons on the module to open 

the Order screen. Click the Frame tab and select enter the UPC for the appropriate frame 

inventory item in the UPC section. The frame source will automatically ill in the Source 

field.  

 

 

Insurance Mods 

The selected Default Facility will automatically fill on Insurance Claims if it is selected on the Provider 

tab. Lǘ ǿƛƭƭ ŀƭǎƻ Ŧƛƭƭ ƛŦ ƛǘ ƛǎ ǘƘŜ ŘŜŦŀǳƭǘ ŦŀŎƛƭƛǘȅ ŦƻǊ ǘƘŜ ǇƘȅǎƛŎƛŀƴΩǎ Default Group Provider or Default 

Rendering Provider. The logic used to derive the default facility address for the Insurance Claim is 

decided using the following hierarchy: 
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Company Information ς Settings 

The Company Information setup screen now provides a Default Facility drop-down 

list to allow users to designate their default location. 

 
 



My Vision Express 9.01 Release Notes  Page 11 

¶ To specify your default facility, select File > Setup > Company Information 

from the menu bar to open the Company Information setup screen and click 

the Settings tab. In the Location Settings section, click to highlight the Default 

Facility drop-down list and make a selection. Click the Save icon on the 

module when you are finished. 

 

 

 

NOTE: If you do not want to setup a default facility, you can leave 

the Default Facility drop-down list blank. 

 

Facility 

The new Facility Address setup screen allows users to create multiple facility records for one or more 

providers and provide NPI and Place of Service (POS) information to be filled on the Order screen. 

 

¶ To add a facility, select File > Setup > Facility Address from the menu bar to open the Facility 

Address setup screen. Click the Add button and fill in the facility information in the Details tab, 

including the NPI field and Place of Service (POS) drop-down list. Click the Save icon on the 

module when you are finished.  
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¶ To link a facility to a location, click the Facilities tab. Click to highlight the appropriate facility in 

the data window and then click to select one or more locations in the Available Locations 

window. Click the Save icon on the module when you are finished.  
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¶ To link a facility to all locations, click to highlight the appropriate facility and check the All 

locations checkbox in the Details tab. Click the Save icon on the module when you are finished. 

 

NOTE: Checking the All Locations checkbox will hide the Facility Locations tab. If 
you want to link the facility to specific locations instead of all locations,  
unchecking the All Locations checkbox to return the Facility Locations tab. 
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Provider 

 

 

The Providers setup screen now allows users to associate a provider with one or more facilities. Users 

can also choose a facility to be the default facility for the selected provider. Selecting a location for the 

provider filters the facilities the user can choose to facilities available to that location, but users can now 

leave the Location drop-down list blank to allow users to link any facility for the provider. Users can also 

now select a federal tax type for the provider from this screen, which will fill in orders where the 

provider is selected.  
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¶ To associate a provider with one or more facilities, select File > Setup > Providers from the 

menu bar to open the Providers screen and click the Facilities tab. Click to highlight the 

appropriate provider in the data window and click to select one or more facilities in the 

Available Facilities data window to link. Click the Save icon on the module when you are 

finished. 

 

¶ To select a default facility for the provider, click the Details tab and make a selection from the 

Default facility drop-down list. Click the Save icon on the module when you are finished. 

NOTE: To remove an existing location, click to highlight the Location drop-down list 

and press the Delete key on your keyboard. 
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¶ To setup a federal tax type, select EIN or SSN from the Federal Tax Type drop-down list on the 

Details tab and enter the tax number in the corresponding field. Click the Save icon on the 

module when you are finished. 
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Physician 

 

The Physician setup screen now allows users to specify a Default Group Provider and Default Rendering 

Provider for each physician.  

NOTE: ¶ In most scenarios, the Default Group Provider will be the provider 

and the Default Rendering Provider will be the physician who 

provided the care.  

¶ For Eyefinity users, VSP requires the billing provider and the 

rendering provider to be the same. 

 

 

Insurance Claim 
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The Charges tab on the insurance claim for an order now fills from the selected Default Rendering 

Provider for the physician by default. In the Providers tab, field 31 will also fill from the signature of the 

Default Rendering Provider and field 25 will fill from the federal tax type and number of the Default 

Group Provider. 
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¶ To transfer the Default Rendering Provider to the Charges tab, select the associated physician 

from the Physician drop-down list in the Payments tab of the order and click the Insurance 

button to open the Insurance screen. Click the Charges tab and click the Add button. 

 

¶ To view the signature on file and the federal tax type number, click the Provider tab. 

Enhancements to the Insurance module also include: 

¶ The VSP Authorization drop down now only shows authorizations that are currently capable of 
filling the order. 

¶ An expanded PQRI Code selection includes all currently available codes on the Charges tab. 

¶ The Federal tax type and Tax ID no on the Provider tab will automatically fill from the Federal 
Tax Type fields on the Provider screen.  

¶ A Copy button has been added to the Search Insurance screen with the same functionality as 
the Copy button on the Search Order screen. 

¶ The Claim Status field in the Charges tab automatically updates when the claim is submitted 
thru Eyefinity. The Print status is just for printing, and the E-filed status is for ftp. 

 

New device interfaces 

 

Marco devices are now compatible with the web version of My Vision Express. 

 




































