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Requirements for 9.02 Version

SYSTEM REQUIREMENTS

Full/Single PC/Server Client
Windows® Certified 233 MHz or
Computer/Processor  Intel Plll 700MHz or Faster . )
higher for Windows XP
Minimum: 2 GB
Recommended: 3 GB
Memory ecommended: 3 GB or more 512 MB RAM
Maximum: Operating system
maximum
Hard Disk Available 10GB 500 MB

Microsoft Windows Tablet PC, Windows Vista, Windows XP, Windows Server

Operating Syst
perating System 2003, Windows 2008, Windows 7

Acrobat Reader for Manual, Microsoft Word for Letters and Labels
(optional). Software ships with SQL Server Express Edition which is limited to
4GB of data. A database exceeding this limit will need to be upgraded to one
of the following SQL Server Editions: Workgroup, Standard, or Enterprise.

Software

Any removable storage media e.g. Memory Key, CDR-W, Zip, External Hard

Backup Media .
Drive.

InstallAware

The InstallAware Includes a password change to allow a new way of doing SQL Server mounting.



Email

4 E-Mail
Recipients | Send
Select source: [EPalienl vl
Location: MWE: Insight Software LLC E| 24

Patient age range;

Date entered range: @ @
Recall date range: Lﬁ'_]| ['j'_]| Reaszon: El

The E-Mail module now allows users to create a custom list of patient and order information. If the user
selects Patient or Order from the Select source drop-down list, the user can click the enabled Custom
List button to open the Custom List screen.

@ Custom Patient List

Patient |First Middle |Last | Aidd
> |

Delete

R eszet

il

Cloze




NOTE: | The Custom List button will only be enabled for Patient or Order sources.

Insurance Plan Fee Schedule ¢ Copay/Other Section

@ Insurance Plan Fee Schedule

|Insurance Plan lfl\ctive |
N R

DSHS DSHS OPEM COUPON
EYECARE PLAN OF AMERICA Evemed
FIRST CHOICE First choice
FIRST CHOICE Summit
FIRST CHOICE Washington Bankers Trust
FIRST CHOICE/ CARPEMTERS TRUST Carpenters Trust
FIRST CHOICE/ODS ons

Frame

Type:  Retai Allowance Amount: .00 Insurance Pays: .00 Patient Pays: 00 Dispensing Fee: .00 [] Overage to 2025

Owerage Digcount; .00 % CL Allowance: .00 Overage Multiplier: .00 [ Ingurance Supplied Frames

Copay/Other

Copay Exam: .on Copay Frame: .00 Copay Material: .00 [ Insurance Supplied Lens/Others
Filter - - .
) Lens () Other @ Services () Lens Treatments

The Insurance Plan Fee Schedule screen now allows users to specify Copay Exam, Copay Frame and

Copay Material allowances for the selected insurance plan in the Copay/Other section. Copayments

specified in this section will fill on the Order module when the insurance plan is selected in the order.
Users can also designate non-service items as insurance supplied.

1 To setup copay allowances for an insurance plan, select File > Setup > Insurance Fee Schedule
from the menu bar to open the Insurance Plan Fee Schedule setup screen. Click to highlight the
appropriate insurance plan in the data window and fill in the Copay Exam, Copay Frame and
Copay Material fields in the Copay/Other section.

9 Tomark a non-service item as insurance supplied, check the Insurance Supplied Lens/Others
checkbox unless the insurance supplied item is a frame.

NOTE: | Copayments setup in the Insurance tab of the Patient module take precedent over
copayments assigned in the Insurance Plan Fee Schedule screen.




Patient C Insurance tab ¢ Material Allowance field

£ Patient: Biindchen, Gisele(F) 05/21/1979

Patient ro: 4 Patient name: Ms. Gisele Biindchen [ Seach. | [ add | [ Lettes. |
| Prafile | Demographics | Insurance | Prescriptions I Files | Histamny | Custom Fields I Faamily | WSP | Interactions |
Level Type |Com|:-enn}I Plan Insurance Mumber  Palicy Group Active  Eligible  Effective Datel End Date |

privay Jision 1 [ [ | &/ &[] | ]

Type: Wision Sequence;  [Primary Aclive Eligible Entered Date;  (04/05/2010 El

Insurance: Plar:

Insurance [D: Palicy Group:

Inzured

Insured Party: @ Self () Guarantor () Patient () Other Relation ta Insured; |Self Effective Date: 00,/00/0000 E|
End Date: E
Authorization #:
Authorization D ate: E
Authorization Expire D ate: El

baw pearly vigits:

Authorized Benefits / Copays

Copay QOffice: 00 @ Amovnt (") Percentage  Copay Examn: .00 Copay Frame: .00 Copay Contacts: .on
Copay b aterial: 00 Copay Taotak: 00wk 00 Frame retail allowance: 00 Contacts Allowance: .on
Copay Pharmacy: .00 CopayER: 00 Deductible: oo IMateriaIAIIowance: .oa I

The Patient module now allows users to specify a material allowance for the patient. A Material
Allowance field has been added to the Authorized Benefits / Copays section of the Insurance tab.
Allowances specified in this tab will fill in the Order module when the patient is selected in the order.

NOTE: | If benefits and copayments are not defined in the Patient module, the allowances specified in
the Insurance Plan Fee Schedule will fill on the Order module when the corresponding
insurance plan is selected.

Frame Data Import will update the quantity appropriately

Quantt: 1 UPC: 400000170893 Sean @ @ I [_ Selectéll | [ Unselectal | [ Detals.. |
| |
e T T T e DiscontiiNo | No m [ 500 99.00 R

l ] [ m ] +

Clear ] [ Clear Al ] [PrintBarcnde] [ Select Al ] [ Unzelect Al ] [Hemnve Duplicates] [ Details ] [ Import ] [ Cloze




The FRAMES Data Import screen now allows users to automatically update the quantity of a frame if it
has already been added. When scanning the UPC of the inventoried item, the quantity for that item will
increase by one.

1 Toautomatically update the quantity of the frame, select File > Inventory > Transaction >
FRAMES Data Import from the menu bar to open the FRAMES Data Import screen. Click the
Scan Frames button and scan the Frame UPC. If the Frame inventory item already exists in the
system, the quantity will update by one.

Reports - Detailed Order Sales - Shipping status search criteria

@ Reports - Detailed Order Sales

Critenia | Preview

Location: MWE: Insight Software LLC E| —
Cl
Order num range: I#I
Order date range :  [04./06/2000 @ 04/06/2010 @ Lapout...
Patient num:
Physician: El
Marketing: [=]
Fromised date range: D4/06/2010 | (§]| [D4/05/2010 (]|
Employee: El
Order status: El
| Shipping status: ~|]
Lab: Enclozed -
Frant arly L
t ade/Ordered By Lenses only E
Patient's awn
Supply
To Fallowv Al

The Detailed Order Sales reports screen now allows users to search orders by Shipping status for the
specified Order date range. Users can search orders with Enclosed, Front only, Lensesonly,t | G A Sy (i Q&
own, Supply or To Follow shipping status.

9 To specify the Shipping status for an order, select File > Reports > Order > Detailed Order Sales
from the menu bar to open the Detailed Order Sales reports screen. In the Criteria tab, specify
the Order date range and other criteria by which you want to search your orders and make a
selection from the Shipping statusdrop-R2 6y f A a0 ® 2 KSy @& Seaz@bBonTA Yy A & K¢
to display all the orders within the specified Shipping status, Order date range and other
criteria in the Preview tab.



Calendar ¢ Preview ¢ Print All
F My Vision Express Version 9.01 - MVE - Express, Vision - dev@server\MVE INSTANCE - [Calendar] e

@ File Edit Tools Window Help

g $ $ .88 @. 2 =2 ¥ H = @ @ x <

Calendar Paticnts Quick Order  Spectacle Insurance  Item Dictails Exam E-mail Calculator Fave Help Time Clock  Mezsages Close Logoff Ezit
Filter Nates:
Location: [MVE: Insight Sofiwars LIC [ ] March
Physician/A [ [+] 2010
Dy::'a” C:SD;:::. P Su MoTuWe Th Fr Sa
oW Igle an 3 Ul 1 2 3 4 B
[ Show waitlist [ Hide Preappoints

o8 8 1011 12 12
14 15 16 17 18 13 20

Gata D 03/05/2010
2022 2348 X% T

‘week | Day | Preview

Start Time Duration Resource Patiert Service Status |Home Phone  Work Phone  Cell Phane Primary Insurance Status [ New Appt
10:30am 30 Dean Howard  Fillmore, Millard ADJACENT Confimed () - () () - CIGNA Show
TISSUE £
TRANSFER;DEFEC -
105Q CMOR Avvailability...
LESS
12:45pm 30Dean Howard  Belotto, Luciano ADJACENT Confimed ( ) - () - () - FIRST CHOICE
TISSUE
TRANSFER DEFE(
105G CMOR
2:45pm 30Dean Howard  Polk, James K. ANT. SEG., Preappoirt { )} - () - () - EYECARE PLAN OF
IMMERSICN AMERICA
B-SCAN/H-R
BICMICROSCOPY
120 Total Appts: 4 Print
Appts for Mar-05-2010
| Kl i ] »
Appointments for March 5. 2010

Resize
[

Delete ] [ Frintselected | Frint Al ]

The Calendar module now allows users to print all appointments listed in the Preview tab. A Print All
button has been added to this tab which will print all the displayed appointments.



Letters - Ability to search patients by referral

@ Letters
| Letters | Letter Detail ‘ Search |
Search
Lacation MYE: Inzight Software LLC E| Fecal ype: () Scheduled @ Custom Search
Patient age range: Sex Type: Clear
Date entered range: @ @ Provider: El Labels...
Recall dat E R : )
ecall date range: M M Eason: [+] —
Birth date range: @ @ “Year is ignored TTT——
o Histary
Last exam date range: (00000000 M M Insurance:
Ethnicity: [+] Language [+] Badaddress: [Ho [+] B B ]
City: Zip: Active:  |Yes lz‘ Send Mail
Exclude patients with scheduled appointments E-mail. Al
| Refered by: - | Feferral Type: () Patient () Other @ Physician
Coupon - —
Patient # Last NJEmail 53 City lZip Birth D ate Home Phone  “work Phone  Last Exam Date Recall Reason \&J
1 Dianwin{Flper — |[Komeda Dragon |sle, Re Galapagos 99999 Jan 01,1900 [555) 555-6555 [888) 898-8988 Apr 05, 2010 12 Maonths Saveds..
L} Edizan|Friend K.omodao Dragon |sle, R Galapagos 99999 Feb 28,1847 [555) 555-5555 [245) B55-12368 Mar OB, 2006 24 Maonthe
Wil Soit...
Nane v Remove
Unigue Addresses
Details...
Filter...
4P atientCare
. 4 1 b

The Letters module now allows users to search for patients by their referrer. The Referred by drop-
down lists and Referral Type radio buttons allows the user to search for patients by their referrer and

GKS NBTFTSNNBNRA

NEBEFGAZY

02

GKS LI GASYyGao®

9 Tosearch patients by their referral, select File > Letters from the menu bar to open the Letters
screen. In the Search tab, make a selection from the Referred by drop-down list and/or select
whether the referrer is a Patient, Other or Physician from the Referral Type radio buttons.

2 KSy
Search button.

Clipboard Categories

& 2 dzQNXB  Mgihg ckitdrid I Rhick yodSv@nk t& sakch your patients, click the

The Clipboard Categories screen has been added to allow users to create new category groups for
commonly used text. Once the category groups are created here, the clipboard values can be put into
the groups in the Categories setup screen.



@ Clipboard Categories

Clipboard Categories:

Catego Sort Order Add
b—

Orders 20
patents 0
Category:  Exam Sort Order: 10

1 Toadd a clipboard category, select File > Setup > Clipboard Categories from the menu bar to
open the Clipboard Categories screen. Click the Add button and enter a name for the category
group in the Category section. Enter a figure into the Sort Order field to select its placement in
the Categories setup screen. Click the Saveand Close A 02y a 2y (KS Y2RdzA S | F4GS

making changes to this screen. You may be prompted to restart the application before the
changes take effect.



Once the category groups are created here, the clipboard values can be put into the groups in the

Categories setup screen.

@ Categories

Calendar Location
CD Ratio

Chief Complaint
Clipboard - Exam
Clipboard - Orders
Clipboard - Patients
CHP

Colar Wizion Test
Computer Ergonomic
Computer Hours
Computer Modification
Computer Usage

> |

Contact Lenz Blend

e T P LV P

m

Cateqary Group - Cateqory ltems Sort | Active
Calendar Cancel Reason 2 | Tested abnormal 10 v
Calendar Confirrnation Tested nomal 20 V7

1 Toadd clipboard values to a clipboard category, select File > Setup > Categories from the menu
bar to open the Categories screen and click to select the appropriate clipboard group in the
Category section. In the Category Items section, click the Add button, fill in the clipboard text
and enter a figure in the Sort field to select its placement. Click the Save and Close icons on the

Y2 Rdz S

application before the changes take effect.

Oeccupation: Language:
Frovider: Laszt exam:
Entered: 04/05/2010 El Type:
Alert:
Guardian:
Marketing: Cut
Insurance: e
Paste
WS P Autharization:
Select All
Exam copay: .00 Frame copay: .od
Print...
Motes: i
ETestad abnarmal E-Mail...
| Filter...
Save As...
Layout...
Clipboard

E-mail:
El Fiecal reazon:

Riecal reaszon:

Relationzhip:
L

Refraction

aterial Allowance:

Dilation

.00 Total copay:

FFGSN) @2dzQNB R2yS YI{1{Ay3 OKIFy3aSa

Phane: [ 11 -

Fef: Pref. contact | Send mail
Months: Fiecall: El
Months: Fecall: El
tarketing code:
Plar:
Exam | Lens | Frame Uncut Lens
00 Frame code: ‘wholesale FA: .00 Fietail Fa: .00

» Multiple... |
Exam 3
Orders 3

Tested abnormal

Tested normal L

Patients 3



9 Touse clipboard variables, right-click on the field where you want to paste the text. Select
Clipboard followed by the appropriate category and click the text you want to use to paste it
into the field.

£ Clipboard

Exam Ore
h_ Orc

Patients

Tested abnormal Dider is delivered Order is sent to lab

Clear | | aK | | Cancel

1 Toview multiple clipboard categories at once, right-click on the field where you want to paste
the textand select/ f A LJ0 2 | NR tdppea ttizf Cipbohd s&één. You can also open this
screen by selecting File > Tools > Clipboard from the menu bar.



Email ¢ Custom List

& oner s o R, | ==
Update Order Status
Updat
e add Lab & Leb Sent Date: 00010000 5 ]
| Delivered By Employee: i 0000000 i
Inzpected By Employes: | | DUJDU/‘UUUEE'
DrderNd Order Date IDrderStalus |Lab | LabAmounﬂ Lab Sent |LabHefarencelDehveredByEwloyea Delivered Date IInSEBCtEdBEEmEIDEBE
| Kl . | 3
H [ E-mail ] [ Remave ] [ ag ] [ Cancel

ck Up
Disposable Contact Lens Recalls
Eye Exam Recall

Glagses Recal

HIPFA/HIPAS

The Order Status Update screen now allows users to open order statuses in the Letters module to send
as e-mails. Users can make a selection from the drop-down list and click the E-mail button to open the
Letters screen.

Add Field to identify the Local computer logged into TS Server and Build Cash report of payment taken
filtered by local computer

A new field in the database allows users to records of the names of the machines that are used to
process and modify orders over terminal services (web-hosted). This will be put into the sessions table
to keep records per login and may be used to create reports for auditing.

DBMS Trace

The DBMS Trace debugging tool that has been added to be used when necessary. It is accompanied with
a registry key that is added before the tool is available. This will be mostly used to trouble shoot errors
and database issues by administrators.



My Company Setup - Add Company Code to additional tabs

-

@ Company Information

|Enmpan}l |Settings |IntemetSetting$ |Ealendal |L|:|g|:| | Commissions |Securit}l |‘-.-’SF' |

I Caompaty Code: MYE I
Commissionable

Lens Lens Treatments
Contacts Other [] Services
Product Type  Structure Commizzion T EE Gross Percentage Amount S piff
Frame .00 .00 .00
Other oo .00 .0d
Spectacle .00 0o .oa

Commission Details

Product type: Contact

Structure: El

Commission type: Gross percentage | | Spiff: .00
Gross percentage: 00 Amount: (Ll
Last updated: 28-Feb-2008 10:12 AM Problem, Mo

The Company Information setup screen now allows users to view the Company Code at the top of each
Grod ¢KAa | ff26a dza SiNthecdirectlamaliond dzNE  KS& QNS

Letters ¢ Expanded Custom List functionality

A Letters
Leters | Letter Detsil | Search
Loeation: [MVE: Insight Software[« | Drder type: [+] status Physician: [ =] Matketing [=]
e
Order date range: 00/00/0000 ﬂ 00/00,/0000 gl Delivered date range: M @I Diagnosis: |z|
Balnce ange: o P — T
Recal date range 5] 4] Reason = Labels
Bith date range 5] ] veaisignomd [7] Exclude patients with orders after search criteria
Last exam date range: 00/00/0000 | [£]] oz Bctive: Yes  [<] ] SendMal  Bad address. [No [=] dd to Histor
Ethnicity: E| Language: E| [ Exclude patients with scheduled appoint,
& Custom Order List [ = ]
Order ID Order Type Order Date Order Status [ aw |
101 Spectacle Lens 12/21/2009
> 00/00/0000

OwderStatus [Order Date[First Name Last Name City [z [nsuwance  [Bith Date Reset

G2N]Ay3



The Letters screen now allows users to create a custom list of orders. If the user selects an Order type
letter in the Letters tab, they can create a custom list of orders in the Search tab by clicking the Custom

[ A Zouitt¥n to open the Custom Order List screen.

ﬁﬁLﬂmm
Letters | | atter Detail | Search |

Letters:
__JLeuerName | |Tune [:J - Add
= | Contact Lens Check Up {|Order
JCDntact Lens Prescrption and Release Prescription E|
J Copy of Patient Information Calendar El
J Demo template letter Exam =
J Disposable Contact Lens Recalls COrder E|
| ||EXAM SUMMARY Exam ™
| Eve Bxam Recall Order ™
J Glance Exam El
|| Glasses Recall Order =
|| HIPPA/HIPAA Order [=] |5
J Insurance Recalls Order El
J Motice of Privacy Practices Acknowledgment Crder E|
J Optical Prescription Order COrder E|
J Patient Eithday Calendar =
| ||Patiert information Patient ™
J Prescription Expire Prescription El
__JHECALLLABELS Order [:]
J REFERRAL LETTER Exam E|
|| ISuperbil Exam o] L8
| |/Superbill 2 Exam ™
J Test Order E|
J Thank You Card Order El

l1‘| 1]

-

NOTE:

The Custom List button will only be enabled for Patient or Order letter types.




X-Charge Changes
@ Company Information

Company | Settings | |nternet Settings |Ealendar |L|:|g|:| |En:

Comparny Code: |MVE

Location Settingz

Default Lens Fx expiny: ﬁt romths
Default Contacts Fix expiny: 12 2 months
Default Bx Pad expin: 3 24 mionths
Print paur company hame and address on receiptz Ey

[araup practice far electranic claims submizsion using AMNSI 837
Cylinder [Spectacle Lens Order): 1 Plug [+] @ MNegative [-]
#-Charge Tranzaction Folder : [Mhdev-zervers-ChargehLocalTran
#-Charge Merchant D ;223433

The Company Information screen now allows users to create separate X-Charge Merchant IDs for each
location. This allows users to pull up X-Charge Reports for multiple locations.

@ Reports - X-Charge Reports

Criteria

Search Criteria

Report:  Credit Card Details Clear
Start: 04/07/2m0 @ End 0470772010 @ Layadt...

NOTE: | If the user does not specify an X-Charge Merchant ID in the Settings tab of the Company
Information setup screen, the X-Charge Reports will load for the default merchant.

Equipment Interfaces

9 Topcon EyeRoute was added as a new Interface

Microsoft SQL Server Database

9 The My Vision Express installation package comes bundled with the 32-bit version of Microsoft
SQL Server 2008 express edition.



