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Requirements for 9.02 Version 

 

SYSTEM REQUIREMENTS 

 Full/Single PC/Server Client 

Computer/Processor Intel PIII 700MHz or Faster 
Windows® Certified 233 MHz or 

higher for Windows XP 

Memory 

Minimum: 2 GB 

Recommended: 3 GB or more 

Maximum: Operating system 

maximum 

512 MB RAM 

Hard Disk Available 10 GB 500 MB 

Operating System 
Microsoft Windows Tablet PC, Windows Vista, Windows XP, Windows Server 

2003, Windows 2008, Windows 7  

Software 

Acrobat Reader for Manual, Microsoft Word for Letters and Labels 

(optional). Software ships with SQL Server Express Edition which is limited to 

4GB of data. A database exceeding this limit will need to be upgraded to one 

of the following SQL Server Editions: Workgroup, Standard, or Enterprise. 

Backup Media 
Any removable storage media e.g. Memory Key, CDR-W, Zip, External Hard 

Drive. 

 

InstallAware  

The InstallAware Includes a password change to allow a new way of doing SQL Server mounting. 



 

Email 

 

The E-Mail module now allows users to create a custom list of patient and order information. If the user 

selects Patient or Order from the Select source drop-down list, the user can click the enabled Custom 

List button to open the Custom List screen. 

 



NOTE: The Custom List button will only be enabled for Patient or Order sources. 

 

Insurance Plan Fee Schedule ς Copay/Other Section 

 

The Insurance Plan Fee Schedule screen now allows users to specify  Copay Exam, Copay Frame and 

Copay Material allowances for the selected insurance plan in the Copay/Other section. Copayments 

specified in this section will fill on the Order module when the insurance plan is selected in the order. 

Users can also designate non-service items as insurance supplied. 

¶ To setup copay allowances for an insurance plan, select File > Setup > Insurance Fee Schedule 

from the menu bar to open the  Insurance Plan Fee Schedule setup screen. Click to highlight the 

appropriate insurance plan in the data window and fill in the Copay Exam, Copay Frame and 

Copay Material fields in the Copay/Other section. 

¶ To mark a non-service item as insurance supplied, check the Insurance Supplied Lens/Others 

checkbox unless the insurance supplied item is a frame. 

NOTE: Copayments setup in the Insurance tab of the Patient module take precedent over 

copayments assigned in the Insurance Plan Fee Schedule screen. 



Patient ς Insurance tab ς Material Allowance field 

 

The Patient module now allows users to specify a material allowance for the patient. A Material 

Allowance field has been added to the Authorized Benefits / Copays section of the Insurance tab. 

Allowances specified in this tab will fill in the Order module when the patient is selected in the order. 

NOTE: If benefits and copayments are not defined in the Patient module, the allowances specified in 

the Insurance Plan Fee Schedule will fill on the Order module when the corresponding 

insurance plan is selected. 

Frame Data Import will update the quantity appropriately 

 



The FRAMES Data Import screen now allows users to automatically update the quantity of a frame if it 

has already been added. When scanning the UPC of the inventoried item, the quantity for that item will 

increase by one. 

¶ To automatically update the quantity of the frame, select File > Inventory > Transaction > 

FRAMES Data Import from the menu bar to open the FRAMES Data Import screen. Click the 

Scan Frames button and scan the Frame UPC. If the Frame inventory item already exists in the 

system, the quantity will update by one. 

Reports - Detailed Order Sales - Shipping status search criteria  

 

The Detailed Order Sales reports screen now allows users to search orders by Shipping status for the 

specified Order date range. Users can search orders with Enclosed, Front only, Lenses only, tŀǘƛŜƴǘΩǎ 

own, Supply or To Follow shipping status. 

¶ To specify the Shipping status for an order,  select File > Reports > Order > Detailed Order Sales 

from the menu bar to open the Detailed Order Sales reports screen. In the Criteria tab, specify 

the Order date range and other criteria by which you want to search your orders and make a 

selection from the Shipping status drop-Řƻǿƴ ƭƛǎǘΦ ²ƘŜƴ ȅƻǳΩǊŜ ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ ǘƘŜ Search button 

to display all the orders within the specified Shipping status, Order date range  and other 

criteria in the Preview tab. 



Calendar ς Preview ς Print All  

 

The Calendar module now allows users to print all appointments listed in the Preview tab. A Print All 

button has been added to this tab which will print all the displayed appointments. 

 

 



 

Letters - Ability to search patients by referral  

 

The Letters module now allows users to search for patients by their referrer. The Referred by drop-

down lists and Referral Type radio buttons allows the user to search for patients by their referrer and 

ǘƘŜ ǊŜŦŜǊǊŜǊΩǎ ǊŜƭŀǘƛƻƴ ǘƻ ǘƘŜ ǇŀǘƛŜƴǘǎΦ  

¶ To search patients by their referral, select File > Letters from the menu bar to open the Letters 

screen. In the Search tab, make a selection from the Referred by drop-down list and/or select 

whether the referrer is a Patient, Other or Physician from the Referral Type radio buttons. 

²ƘŜƴ ȅƻǳΩǊŜ ŦƛƴƛǎƘŜŘ ǎǇŜŎƛŦȅƛng the criteria by which you want to search your patients, click the 

Search button. 

Clipboard Categories 

The Clipboard Categories screen has been added to allow users to create new category groups for 

commonly used text. Once the category groups are created here, the clipboard values can be put into 

the groups in the Categories setup screen.  



 

¶ To add a clipboard category, select File > Setup > Clipboard Categories from the menu bar to 
open the Clipboard Categories screen. Click the Add button and enter a name for the category 
group in the Category section. Enter a figure into the Sort Order field to select its placement in 
the Categories setup screen. Click the Save and Close ƛŎƻƴǎ ƻƴ ǘƘŜ ƳƻŘǳƭŜ ŀŦǘŜǊ ȅƻǳΩǊŜ ŘƻƴŜ 
making changes to this screen. You may be prompted to restart the application before the 
changes take effect. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Once the category groups are created here, the clipboard values can be put into the groups in the 
Categories setup screen. 

 

¶ To add clipboard values to a clipboard category, select File > Setup > Categories from the menu 

bar to open the Categories screen and click to select the appropriate clipboard group in the 

Category section. In the Category Items section, click the Add button, fill in the clipboard text 

and enter a figure in the Sort field to select its placement. Click the Save and Close icons on the 

ƳƻŘǳƭŜ ŀŦǘŜǊ ȅƻǳΩǊŜ ŘƻƴŜ ƳŀƪƛƴƎ ŎƘŀƴƎŜǎ ǘƻ ǘƘƛǎ ǎŎǊŜŜƴΦ ¸ƻǳ Ƴŀȅ ōŜ ǇǊƻƳǇǘŜŘ ǘƻ ǊŜǎǘŀǊǘ ǘƘŜ 

application before the changes take effect. 

 

 



¶ To use clipboard variables, right-click on the field where you want to paste the text. Select 

Clipboard followed by the appropriate category and click the text you want to use to paste it 

into the field.  

 

¶ To view multiple clipboard categories at once, right-click on the field where you want to paste 

the text and select /ƭƛǇōƻŀǊŘ Ҕ aǳƭǘƛǇƭŜΧ to open the Clipboard screen. You can also open this 

screen by selecting File > Tools > Clipboard from the menu bar. 

 



Email ς Custom List 

 

The Order Status Update screen now allows users to open order statuses in the Letters module to send 

as e-mails. Users can make a selection from the drop-down list and click the E-mail button to open the 

Letters screen. 

 

Add Field to identify the Local computer logged into TS Server and Build Cash report of payment taken 

filtered by local computer 

A new field in the database allows users to records of the names of the machines that are used to 

process and modify orders over terminal services (web-hosted). This will be put into the sessions table 

to keep records per login and may be used to create reports for auditing. 

 

DBMS Trace 

The DBMS Trace debugging tool that has been added to be used when necessary. It is accompanied with 

a registry key that is added before the tool is available. This will be mostly used to trouble shoot errors 

and database issues by administrators. 



 

My Company Setup - Add Company Code to additional tabs 

 

The Company Information setup screen now allows users to view the Company Code at the top of each 

ǘŀōΦ ¢Ƙƛǎ ŀƭƭƻǿǎ ǳǎŜǊǎ ǘƻ ōŜ ǎǳǊŜ ǘƘŜȅΩǊŜ ǿƻǊƪƛƴƎ in the correct location. 

 

Letters ς Expanded Custom List functionality 

 



The Letters screen now allows users to create a custom list of orders. If the user selects an Order type 

letter in the Letters tab, they can create a custom list of orders in the Search tab by clicking the Custom 

[ƛǎǘΧ button to open the Custom Order List screen. 

 

NOTE: The Custom List button will only be enabled for Patient or Order letter types. 

 



X-Charge Changes 

 
The Company Information screen now allows users to create separate X-Charge Merchant IDs for each 

location. This allows users to pull up X-Charge Reports for multiple locations. 

 
 

NOTE: If the user does not specify an X-Charge Merchant ID in the Settings tab of the Company 

Information setup screen, the X-Charge Reports will load for the default merchant. 

 

Equipment Interfaces 

¶ Topcon EyeRoute was added as a new Interface  

 

Microsoft SQL Server Database 

 

¶ The My Vision Express installation package comes bundled with the 32-bit version of Microsoft 

SQL Server 2008 express edition. 


