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Requirements for 9.10  Version  

SYSTEM REQUIREMENTS 

 Full/Single PC/Server Client 

Computer/Processor Intel PIII 700MHz or Faster 
Windows® Certified 233 MHz or 

higher for Windows XP 

Memory 

Minimum: 2 GB 

Recommended: 3 GB or more 

Maximum: Operating system 

maximum 

512 MB RAM 

Hard Disk Available 10 GB 500 MB 

Operating System 
Microsoft Windows Tablet PC, Windows Vista, Windows XP, Windows Server 

2003, Windows 2008, Windows 7  

Software 

Acrobat Reader for Manual, Microsoft Word for Letters and Labels 

(optional). Software ships with SQL Server Express Edition which is limited to 

4GB of data. A database exceeding this limit will need to be upgraded to one 

of the following SQL Server Editions: Workgroup, Standard, or Enterprise. 

Backup Media 
Any removable storage media e.g. Memory Key, CDR-W, Zip, External Hard 

Drive. 
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Code Modifier s and Alternate CPT codes 
My Vision Express now allows users to specify Modifiers and Alternate CPT codes from the Insurance 

Plan Fee Schedule (IPFS) setup screen and the Order module. This allows users to substitute the correct 

CPT codes for insurance companies that use codes different from standard procedure codes, such as 

EyeMed and Spectra. 

Insurance Plan Fee Schedule 

 

Users can now specify Modifiers and Alternate CPT codes from the IPFS setup screen. Frames and 

Contact lens radio buttons have also been added to the Filter section, and procedure codes for frames 

and contacts have been added to the IPFS setup screen. 

NOTE: Upon updating to MVE v9.03, all existing procedure codes for Frames and Contact Lens will 
automatically be added to each insurance plan fee schedule. 

 

  
 

¶ To add modifiers and alternate CPT codes, select File > Setup > Insurance Fee Schedule to open 

the IPFS setup screen. Click to highlight the appropriate insurance plan in the data window and 

select the appropriate Filter radio button. In the Modifier column, click the drop-down list for 

the appropriate procedure code and make a selection. In the Alternate CPT column, click the 

drop-down list for the appropriate procedure code and make a selection. 

NOTE: ¶ The Modifier drop-down list will populate all existing modifiers. You can modify your 
modifier selection by selecting File > Setup > Modifier from the menu bar to open the 
Modifier setup screen. 

¶ The Alternate CPT drop-down list will populate all existing procedure codes depending 
on the service and/or item type selected. You can modify your procedure code 
selection by selecting File > Setup > Procedure Codes from the menu bar to open the 
Procedure Codes setup screen. 
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Order  ɀ Modify Inventory  

 

Modifiers and Alternate CPT codes filled in the IPFS setup screen will carry over into the Order module 

when the Insurance Plan linked to the fee schedule is selected on the order. Users can overwrite these 

values at the order level. 

NOTE: ¶ If the Modifier and Alternate CPT columns are not filled, the default values will carry 
over from the Procedure Codes setup screen. 

¶ Upon updating to MVE v9.03, all order items linked to a procedure code will have their 
modifiers updated from the procedure code table. 
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¶ To overwrite the Modifier and Alternate CPT fields, select File > Order > from the menu bar or 

click the Dollar Sign ($) order icon from the module and select the appropriate Order screen. 

Once the insurance plan linked to the appropriate IPFS has been selected, you can click the 

Invoice tab to highlight the appropriate inventory item and click the Modify button to open the 

Modify screen.  In the data window, you can click to select the Modifier or Alternate CPT drop-

down lists. 

Insurance Claim  

 

Modifiers and Alternate CPT codes specified in the Order or linked to the order via the IPFS setup 

screen will transfer to the Charges tab of the Insurance module. If an Alternate CPT was selected, it will 

override the selected procedure code for the associated order item. 
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Combining lens codes to V2781  

Insurance Plan Fee Schedule  

 
Users can combine lens codes to the V2781 Procedure code (V-code) in this section by checking the 

Combine lens codes to V2781 checkbox.  A validation has been added that prevents the Combine lens 

codes to V2781 checkbox to be saved in a checked state if the Insurance Supplied Lens/Others 

checkbox is checked. If the Combine lens codes to V2781 checkbox is checked, it will carry over to the 

Spectacle Lens order screen when the associated insurance plan is selected. 

NOTE: ¶ The Combine lens codes to V2781 checkbox removes any procedure codes linked to 
the Spectacle Lens inventory item on the Order that are between the range of V21xx, 
V22xx and/or V23xx.  

¶ If there is no procedure code of value V2781 on the order item, nothing will occur. 
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Order ɀ Spectacle Lens 

 

If the Combine lens codes to V2781 checkbox was checked in the IPFS setup screen, the Charge, Addl 

Copay, Ins Allowance, Ins Pays and Patient Pays fields will be summed and added to the corresponding 

values of the V2781 procedure code line. The Discount field will be reset to zero.  

 

NOTE: ¶ Changing the Insurance Plan will reset the Spectacle Lens and restore the previous 
combined V-codes. 

¶ To combine the lens codes to V2781 for both lenses, check the OD = OS checkbox. 
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Insurance Plan Fee Schedule 

Discount Type ɀ Retail  

 

The Insurance Plan Fee Schedule (IPFS) setup screen now allows users to select Retail (%) from the 

Discount Type drop-down list to specify a discount percentage off the retail price of inventory items. 

The discount will carry over to an order when the insurance plan linked to the free schedule is selected 

on the Order screen.  

NOTE: ¶ If you select Amount as the Discount Type, the figure entered in the Discount field is 
the amount taken from the cost of the selected inventory item type. The existing 
amount discount applies against the patient overage. 

¶ If you select Percent, the figure entered is the percentage taken from the cost of the 
item. The existing percent discount applies against the patient overage. 

¶ If you select Retail (%), the figure entered is the percentage taken from the retail cost 
of the item. The retail discount is applied directly against the retail price. 

Eligibility  

 

The IPFS setup screen now requires users to check the Eligible checkbox to carry the Insurance Pays 

values to the Charges tab of the insurance claim. 
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Inventory Transactions ɀ Print Labels  

 

The Inventory Transactions inventory screen now allows users to print labels. If the user selects File > 

Inventory > Transactions > Add New Product from the menu bar to open the Inventory Transactions 

screen, a Print Labels button has been added to the bottom right corner of the screen. Clicking the 

button brings the user to the Barcode Labels report screen. 
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Import Button 

An import button has been added to the Physician, Provider, Procedure Code and Diagnosis Code setup 

screens. Clicking the button opens the Lookup Service screen. 

Physician/Provider  

 

¶ To import physician/provider information into My Vision Express, select File > Setup > 

Physician/Resource or File > Setup > Provider to open the Physician/Resource or Provider 

setup screen. Click the LƳǇƻǊǘΧ button to open the Lookup Service screen. Type in the name of 

the physician you want to look up in the Search field and click the Search button. Check the 

Selected checkboxes next to the physicians/providers you want to import and click the OK 

button. 
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Procedure Codes 

 

¶ To import current procedure codes into My Vision Express, select File > Setup > Procedure 

Codes from the menu bar to open the Procedure Codes  setup screen. Click the LƳǇƻǊǘΧ button 

to open the Lookup Service screen. Type in the figures for the procedure code you want to look 

up in the Search field and click the Search button. Check the Selected checkboxes next to the 

procedure codes you want to import and click the OK button. 



My Vision Express Page 13 
 

Diagnosis Code 

 

¶ To import current Diagnosis ICD 10 codes into My Vision Express, select File > Setup > Diagnosis 

from the men u bar to open the Diagnosis setup screen. Click the LƳǇƻǊǘΧ button to open the 

Lookup Service screen. Type in the figures for the diagnosis codes you want to look up in the 

Search field and click the Search button. Check the Selected checkboxes next to the diagnosis 

codes you want to import and click the OK button. 
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Soft Contact Lens ɀ Auto display  

 

An enhancement has been added to the Soft Contact Lens order screen that allows users to view the full 

Soft Contact Lens inventory. If a user clicks the Ellipsis (...) button in the UPC field in the Soft Contact 

tab to open the Select Inventory screen, the inventory will display without the user having to filter the 

selection with the Manufacturer drop-down list. 

Order  Module  

Remake and Insurance  

The Order module now allows users to remake a prescription at no charge. The pricing will remain at 

zero even after filling a new prescription. The Order module also allows users to automatically reset the 

Insurance Pays field to zero when the insurance is removed from an order. This enhancement also 

removes the dispensing fees and copayments. 
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Spectacle Lens ɀ Edit Cost 

 

The Spectacle Lens order screen now allows users to edit the cost of the lenses for a specific order. If 

the user selects the appropriate Spectacle Lens order item and clicks the Green flag button in the 

Invoice tab of the Order or the Quick Order module, they will be able to edit the Cost field in the 

Ordered Items List screen. 

 

NOTE: Security to this edit price feature is limited to Administrators and employees that have security 
to edit lens prices at the inventory-setup level 

   

SSN Encryption 
An enhancement to My Vision Express has been that strengthens social security number encryption in 

the database. For more information on this enhancement, refer to 

https://sites.google.com/a/myvisionexpress.com/mve/troubleshooting-guide/encryption-conversion 

https://sites.google.com/a/myvisionexpress.com/mve/troubleshooting-guide/encryption-conversion
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Employee Messages 
The Employee Messages module now allows users to view messages that have been read and deleted, 

or processed, messages. Users can also send a message to Unassigned to send the message to all users. 

Any message sent regarding a particular patient will now be viewable in the Interactions tab of that 

ǇŀǘƛŜƴǘΩǎ ǇǊƻŦƛƭŜΦ ! ǊŜǇƻǊǘ Ƙŀǎ ŀƭǎƻ ōŜŜƴ ŀŘŘŜŘ ǘƻ ŀƭƭƻǿ ǳǎŜǊǎ ǘƻ ǾƛŜǿ ŀƭƭ ƳŜǎǎŀƎŜ ǊŜŎƻǊŘǎ ƛƴ ǘƘŜ ǎȅǎǘŜƳΦ 

Show Completed Status 

 

¶ To view processed messages, select the Messages icon on the module to open the Employee 

Messages screen. In the Show section, click the Show Complete Status radio button. Now the 

user will be able view all messages assigned to them and/or unassigned messages that have 

been processed. 

NOTE: By default, message will be open status until they have been processed. 

Unassigned Messages 

 

 

¶ To send a message that is not assigned to a specific individual or group, click Unassigned in the 

Send message to data window. You can also view all unassigned messages by selecting 

Unassigned only from the Show radio buttons.  
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Interactions  

 

¶ To view interactions for messages regarding a specific patient, select File > Patients from the 

menu bar or click the Patients icon on the module. You can also hold down the Ctrl and P keys 

on your keyboard. ²ƘŜƴ ȅƻǳΩǾŜ ƻǇŜƴ ǘƘŜ appropriate patient profile, click the Interactions tab. 

You will be able to view their message history in the Employee Messages section.  

Employee Messages Report 

 

To view a report of your employee messages select File > Reports > Employee Messages from the menu 

bar to open the Employee Messages reports screen. In the Criteria tab, fill in the From and To fields and 

click the Search button to open your selected message history in the Preview tab. 

NOTE: To view a history of all employee messages, leave the From and To fields blank. 

Spectacle Lens Order ɀ Measurement for Frames/Lenses  
An enhancement has been added that allows users to take the image of a spectacle and measure by the 

picture to create custom progressive lens for the frame. 












