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Line Item Billing and Payments  

¶ Line item billing and payment allows for added control over the pricing structures and 
payment allocations in My Vision Express. This new feature gives the user the ability to 
govern pricing and payments at the procedure code level from the Insurance fee 
schedule and Order screens.  

¶ Using Line Item Billing and Payments includes using the Insurance Fee Schedule, 
procedure codes on the orders module, and the payments section. 

¶ In order to sŜǘǳǇ ǘƘŜ ƭƛƴŜ ƛǘŜƳ ōƛƭƭƛƴƎ ǇǊƻŎŜǎǎΣ ŦƛǊǎǘ Ǝƻ ǘƻ ǘƘŜ ά{ŜǘǘƛƴƎǎέ ǘŀō ƻŦ ǘƘŜ 
ά/ƻƳǇŀƴȅ LƴŦƻǊƳŀǘƛƻƴέ ǎŎǊŜŜƴ under File|Setup|Company information menu option. 
Selecǘ ǘƘŜ ά{ŜǘǘƛƴƎǎέ ǘŀōΣ ŀƴŘ ŎƘŜŎƪ ǘƘŜ άtǊƻŎŜŘǳǊŜ /ƻŘŜ tǊƛŎƛƴƎέ ƻǇǘƛƻƴΦ  

 

Fee Schedule 

To access the ŦŜŜ ǎŎƘŜŘǳƭŜ Ŧƻƭƭƻǿ ǘƘŜ άCƛƭŜμ{ŜǘǳǇμLƴǎǳǊŀƴŎŜ CŜŜ {ŎƘŜŘǳƭŜέ ƳŜƴǳ 
option.  
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In the Fee Schedule screen, the Filter section reduces the output to match the filter 
category. They include Lens, Other and Services. Lens refers to Spectacle Lenses, 
Services refers to Services, and Other refers to lens treatments/other inventory items.  

 

 άLƴǎǳǊŀƴŎŜ {ǳǇǇƭƛŜŘ [ŜƴǎκCǊŀƳŜκhǘƘŜǊέ ŎƘŜŎƪōƻȄ ŀƭƭƻǿǎ ǘƘŜ ǳǎŜǊ ǘƻ ŘŜǘŜǊƳƛƴŜ ǿƘŀǘ 
ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴȅ ŎƻƴǘǊŀŎǘ ŦŜŜ ƛǎΦ ²ƘŜƴ ǘƘŜ άLƴǎǳǊŀƴŎŜ {ǳǇǇƭƛŜŘ 
[ŜƴǎκCǊŀƳŜκhǘƘŜǊέ ŎƘŜŎƪōƻȄ ƛǎ ǎŜƭŜŎǘŜŘΣ ƻƴƭȅ ǘƘŜ άLƴǎǳǊŀƴŎŜ tŀȅǎέΣ άtŀǘƛŜƴǘ tŀȅǎέΣ ŀƴŘ 
ά/ƻǾŜǊŜŘ {ŜǊǾƛŎŜέ ŦƛŜƭŘǎ ŀǊŜ ŀǾŀƛƭŀōƭŜΦ  
 
²ƘŜƴ ŀƴ ƛƴǾŜƴǘƻǊȅ ƛǘŜƳ ƛǎ ƴƻǘ άLƴǎǳǊŀƴŎŜ {ǳǇǇƭƛŜŘέΣ ǘƘŜƴ ǘƘŜ ǳǎŜǊ ǿƛƭƭ ǎǇŜŎƛŦȅ ǘƘŜ άLƴǎ 
!ƭƭƻǿŀƴŎŜέΣ άLƴǎǳǊŀƴŎŜ tŀȅǎέΣ ǘƘŜ ά5ƛǎŎƻǳƴǘέ ŀƴŘ ά5ƛǎŎƻǳƴǘ ¢ȅǇŜέ fields in the fee 
schedule.   
 

PLEASE NOTE: ¢Ƙŀǘ ǘƘŜ ά{ŜǊǾƛŎŜǎέ CƛƭǘŜǊ ǎŜƭŜŎǘƛƻƴ ƛǎ ƴŜǾŜǊ ƛƴǎǳǊŀƴŎŜ ǎǳǇǇƭƛŜŘ ŀƴŘ 
therefore remains un-ŀŦŦŜŎǘŜŘ ōȅ ǘƘŜ άLƴǎǳǊŀƴŎŜ {ǳǇǇƭƛŜŘ [ŜƴǎκCǊŀƳŜκhǘƘŜǊέ ŎƘŜŎƪōƻȄΦ 
The same fields will be available to the user as described above when an inventory item 
ƛǎ ƴƻǘ άLƴǎǳǊŀƴŎŜ {ǳǇǇƭƛŜŘέΦ  

  

 

Insurance Supplied: Contracted pricing determined by the insurance company 
Insurance Pays Column Typically the chargeback charged to the store by the insurance contract 

laboratory. In most instances, this will be a negative number 

Patient Pays Column Insurance contracted amount of the additional charge for the insurance 
company to provide the service. 

Covered Service Fee Column Is a fee, paid by the insurance, in the instance where the insurance 
ŎƻƳǇŀƴȅ ŎƻƳǇƭŜǘŜƭȅ ŎƻǾŜǊǎ ŀƴ ƻǇǘƛƻƴ ǘƘŀǘ ƛǎƴΩǘ ǘȅǇƛŎŀƭƭȅ ŎƻǾŜǊŜŘΦ  

Not Insurance Supplied: Pricing is determined by the individual practice 
Insurance Allowance Column Retail allowance amount for an inventory item or service. 

Insurance Pays Column The actual amount paid by the insurance company. 

Discount & Type Columns A discount on charges over the insurance allowance.  
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If the user wishes to make changes to multiple line items, then they can highlight the 
ƭƛƴŜ ƛǘŜƳǎ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ά5Ŝǘŀƛƭǎέ ōǳǘǘƻƴ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ ¢Ƙƛǎ ōǳǘǘƻƴ ǿƛƭƭ ŀƭǎƻ 
ǊŜŦƭŜŎǘ ǘƘŜ ŦƛŜƭŘǎ ǘƘŀǘ ŀǊŜ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ōȅ ǘƘŜ άLƴǎǳǊŀƴŎŜ {ǳǇǇƭƛŜŘ [ŜƴǎκCǊŀƳŜκhǘƘŜǊέ 
ŎƘŜŎƪōƻȄΦ ¢ƘŜ ǎŀƳŜ ǊǳƭŜ ŀǇǇƭƛŜǎ ƛƴ ǘƘŜ άCŜŜ 5Ŝǘŀƛƭǎ ǎŎǊŜŜƴέ ǘƘŀǘ ǿŀǎ ŘŜǎŎǊƛōŜŘ 
ǇǊŜǾƛƻǳǎƭȅ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ά{ŜǊǾƛŎŜǎέ CƛƭǘŜǊ ǎŜƭŜŎǘƛƻƴΦ  
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 Orders  

¶ If using procedure code pricing and the order has an insurance plan applied, the items 
on that order will default to using the pricing as defined in the Insurance Plan Fee 
Schedule. Procedure Code Pricing option is setup under the Company Settings 
 

 

 
¶ If an order (already containing items) does not yet have an Insurance Plan applied, the 

procedure code pricing is applied when the Insurance Plan is selected. 
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¶  When procedure code pricing is used, and an item on order contains procedure codes, 
the pricing for that item can only be changed via the procedure codes section only.  

 
 

Notice how the fields such as Discount and Insurance are disabled on the top half -> 
They can only be changed via the procedure code section only. 
 

¶ If procedure code pricing is used but a particular item does not contain procedure 
codes, then the pricing is still controlled (changeable) via the item itself.  

¶ Whether a particular item on order is "Insurance Supplied" influences how the pricing of 
the procedure codes on that item can be controlled. The following notes will show an 
example of creating an order and seeing how the pricing is controllable with the 
features of procedure code pricing (line-item billing). 
 
Generate a new order. After generating an order for line item billing, select the 
ƛƴǎǳǊŀƴŎŜ ŦǊƻƳ ŜƛǘƘŜǊ ǘƘŜ άLƴǎǳǊŀƴŎŜ {ŀƭŜέ ŘǊƻǇŘƻǿƴ όvǳƛŎƪ hǊŘŜǊ ǎŎǊŜŜƴύΣ ƻǊ ǘƘŜ 
άLƴǎǳǊŀƴŎŜέ ŘǊƻǇŘƻǿƴ ƛƴ ǘƘŜ άtŀǘƛŜƴǘέ ǘŀō ό{ǇŜŎǘŀŎƭŜ [Ŝƴǎ hǊŘŜǊ ŦƻǊƳύΦ hƴŎŜ ǘƘŜ ƻǊŘŜǊ 
items (frames, lenses and services) are added, the insurance supplied information will 
automatically take effect in the invoice tab. ¢ƘŜ άLƴǎǳǊŀƴŎŜ {ǳǇǇƭƛŜŘέ ŎƘŜŎƪōƻȄ ŀƭǎƻ 
defaults according to the fee schedule setup. To view/modify these, double click on the 
line item, or highlight the item and ŎƭƛŎƪ άaƻŘƛŦȅέΦ 

 

LŦ ǘƘŜ άLƴǎǳǊŀƴŎŜ {ǳǇǇƭƛŜŘέ ƛǘŜƳ ƛǎ ƴƻǘ ƳŀǊƪŜŘ ά/ƻǾŜǊŜŘέΣ ǘƘŜƴ ǘƘŜ άtŀǘƛŜƴǘ tŀȅǎέ ŀƴŘ 
άLƴǎǳǊŀƴŎŜ tŀȅǎέ ŦƛŜƭŘǎ ŀǊŜ ŜŘƛǘŀōƭŜΦ  
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 This allows for on-demand price adjustment.  

 

LŦ ǘƘŜ άLƴǎǳǊŀƴŎŜ {ǳǇǇƭƛŜŘέ ƛǘŜƳ ƛǎ ƳŀǊƪŜŘ ά/ƻǾŜǊŜŘέΣ ǘƘŜƴ ƻƴƭȅ ǘƘŜ ά/ƻǾŜǊŜŘ {ŜǊǾƛŎŜέ 
field is editable.  

 
¢ƘŜ ά/ƻǾŜǊŜŘ {ŜǊǾƛŎŜέ ŦƛŜƭŘ ǘǊŀƴǎƭŀǘŜǎ ǘƻ ǘƘŜ LƴǎǳǊŀƴŎŜ Ǉŀȅǎ ŦƛŜƭŘ ŀōƻǾŜΦ ²ƘŜƴ ǘƘŜ ƛǘŜƳ 
ƛǎ ŎƻǾŜǊŜŘΣ άŎƻƳƳƛǎǎƛƻƴ ƛƴǎǳǊŀƴŎŜ ǇŀȅǎέΦ  

 

²ƘŜƴ ƳƻŘƛŦȅƛƴƎ ǘƘŜ ƭƛƴŜ ƛǘŜƳ ŀƴŘ άLƴǎǳǊŀƴŎŜ {ǳǇǇƭƛŜŘέ ƛǎ ƴƻǘ ŎƘŜŎƪŜŘΣ ǘƘŜƴ ǘhe 
ǇǊŀŎǘƛŎŜ ƛǎ ǘƘŜ ƻƴŜ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ƛǘŜƳΦ Lƴ ǘƘƛǎ ŜȄŀƳǇƭŜ ǘƘŜ ά!ŘŘitional /ƻǇŀȅέΣ άLƴǎ 
!ƭƭƻǿŀƴŎŜέΣ όǿƘƛŎƘ ŘŜŦŀǳƭǘ ŦǊƻƳ ǘƘŜ ŦŜŜ ǎŎƘŜŘǳƭŜύ ŀƴŘ ǘƘŜ άLƴǎǳǊŀƴŎŜ tŀȅǎέ ŦƛŜƭŘǎ ŀǊŜ ŀƭƭ 
editable.  
 

 
 

PLEASE NOTE: ¢ƘŜ άLƴǎǳǊŀƴŎŜ tŀȅǎέ ŦƛŜƭŘ Ҍ ǘƘŜ ά!ŘŘǘƴƭ /ƻǇŀȅέ Ŧƛeld can never be higher 
ǘƘŀƴ ǘƘŜ άLƴǎ !ƭƭƻǿŀƴŎŜέ ŦƛŜƭŘΦ LŦ ƛǘ ƛǎ ƪŜȅŜŘ ƛƴ ŀǎ ƘƛƎƘŜǊΣ ƛǘ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǊŜǾŜǊǘ ōŀŎƪ 
to the appropriate figure.  

 








































































































































