
Instruction to Update to our latest Version 
 

1. Make a Database Backup before upgrading to the new version. We are not 

responsible for any data loss.  
 

2. Close the Program 

 

3. VERY IMPORTANT. Shut down/Disable all FIREWALL and ANTI-VIRUS 

programs 

 

 

For users running a version previous to 4.5 

 

This upgrade must be performed on the main server ONLY. Upgrading the clients 

is not required. 

 

 

¶ You will have to upgrade your system to the 4.5 Version before upgrading to our 

latest release. 

 

¶ The 4.5 upgrade file is available at 

http://www.myvisionexpress.com/upgrades.htm  towards the middle of the page  

 

 
 

 

¶ Save this file to the desktop. 

 

http://www.myvisionexpress.com/upgrades.htm


¶ Double-click the downloaded file and follow the instructions. If you are presented 

with options to modify, repair or remove the program, select REMOVE.  

 

Note: If this option is not presented; you will have to run the file once again. ( Total 

of 3 times instead of 2) 

 

 

 
 

 

¶ After removal is completed Double-click the downloaded file again.  

 

 
 

¶ Click next and follow the instructions to install the update again.  
 



 
 

¶ Again click next and it will take you to the install screen.  

 

¶ Click Install  

 

¶ Once that is completed login to the program. You will get a processing screen. 

This means that the upgrade changes are taking place. This process could take up 

to 30 minutes depending o the version you had. Just let it run. 

 

 
 

¶ When the process is completed the login screen would come up.  Enter your 

username and password and verify that you are running version 4.5 

 

 
 

 

¶ Log out of the program and now you are ready to upgrade to our latest version! 

Start at step 4 in the instructions bellow. 


