Instruction to Update to our latest Version

1. Make aDatabase Backupbefore upgrading to the new version. We are not
responsible for any data loss.

2. Close the Program

3. VERY IMPORTANT. Shut down/Disable all FIREWALL and AN-MIRUS
programs

For users running a version previous to 4.5
This upgrade must be grformed on the main server ONLY. Upgrading the clients
is not required.
1 You will have to upgrade your system to the 4.5 Verbieiore upgrading to our
latest release.

1 The 4.5 upgrade file is availabht
http://www.myvisionexpress.com/upgrades.htowards the middle of the page
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o My Vison Express Version 5.00 is considered to be compatble with Mcrosoflt Windows
Vista; howewtr, we ar¢ working on some Inown issues.

Upgrade Instructions:
Cick here for step-by-step printable upgrade instructions with pictures

Before you begin:

I Backup your database. We are not responsible for any data loss.

Click here to
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1 Save this file to the desktop.


http://www.myvisionexpress.com/upgrades.htm

91 Doubleclick the downloaded file and follow the instructions. If you ares@néed
with options to modify, repair or remove the program, select REMOVE.

Note: If this option is not presented you will have to run the file once again. {Total
of 3 times instead of 2)

My Vision Express Update - InstallShield Wizard

Welcome
Modiy, 1epan. of remove the program

Welcome to the My Vision Express Updata Setup Mantenance progranm. This program lets you
moddy the cutent instalation. Cick one of the ophion: below

O Modiy
i Select new program featuras to add or salect cutrantly instaled faahures 1o
remove
O Repar

ﬁ Renstall all program features nslallad by the pevious setup
1
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1 After removal is completed Doubleclick the downloaded file again.

My Vision Express Update - InstallShield Wizard @

Welcome to the InstallShield Wizard for My
¥ision Express Update

The InstallShield® \Wizard will install My Vision Express
Update on your computer. To continue, click Nest.

[ Next > ][ Cancel ]

1 Click next and follow the instructions to install the update again.



My Vision Express Update - InstallShield Wizard

Choose Existing Install Location
i Install My Yision Express Update to:
; C:\Program Files\My Visio360
[ < Back ][ Next > ] [ Cancel ]

1 Again click next and it will take you to the install screen.

M Click Install

1 Once that is completed login to the program. You will get a processing screen.
This meanghat the upgrade changes are taking place. This process could take up
to 30 minutes depending o the version you had. Just let it run.
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1 When the process is completed the login screen would comEnipr your
username and password and velifgttyou areunning version 4.5

1 Log out of the program and now you are retmlypgrade to our latest version!
Start at step 4 in the instructions bellow.



