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Meaningful Use of Certified EHR Technology with My Vision Express  
Eligible Professional Guidelines for Stage 1 of the Medicaid and Medicare EHR Incentive Programs 

According to the provisions of the HITECH Act, eligible professionals (EPs) that participate in the Medicare 

and Medicaid programs can qualify for incentive payments if they adopt and successfully demonstrate 

meaningful use of certified electronic health record (EHR) technology. My Vision Express Version 10.0 has 

been ONC-ATCB certified as a Complete EHR system for ambulatory practice settings (CMS EHR 

Certification ID: 30000001SVGLEAC). 

For the Medicare and Medicaid incentive programs, EPs must comply with certain objectives in three stages. During 

Stage 1, they must comply with 20 objectives: 15 from a “core set”, plus 5 that they must select from a “menu set” of 10 

objectives. This document describes how to establish the required compliance with each objective using My Vision 

Express.  

Core Set of Objectives 

EPs must comply with all of the following 15 objectives: 

1. CPOE for Medication Orders 

Objective: Use computerized provider order entry (CPOE) for medication orders directly entered by any licensed 
healthcare professional who can enter orders into the medical record per state, local and professional 
guidelines. 

Measure: More than 30 percent of all unique patients with at least one medication in their medication list seen by 
the EP have at least one medication order entered using CPOE. 

Exclusion: Any EP who writes fewer than 100 prescriptions during the EHR reporting period. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘Medications’ sub-tab to write your 

medication prescriptions using the e-Prescribe  button or the Add  button (to access the Rx Pad). 
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2. Drug Interaction Checks 

Objective: Implement drug-drug and drug-allergy interaction checks. 

Measure: The EP has enabled this functionality for the entire EHR reporting period. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the Medications sub-tab to write your 

medication prescriptions using the e-Prescribe  button. In the NewCrop website, you can specify drug-drug and 

drug-allergy interactions for the patient. You can also see interactions created by other providers in the Surescripts 
network. When you create a prescription, NewCrop will present you with a warning message if the drug that you are 
prescribing triggers one of the interactions specified for the patient.  

 

 

3. Maintain Problem List 

Objective: Maintain an up-to-date problem list of current and active diagnoses. 

Measure: More than 80 percent of all unique patients seen by the EP have at least one entry or an 
indication that no problems are known for the patient recorded as structured data. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘Problem List’ sub-tab. You can maintain 

the problem list for the patient by adding, editing or deleting conditions. If no condition is specified, you can check the 
‘No Known Problems’ checkbox.  
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4. e-Prescribing (eRx)  

Objective: Generate and transmit permissible prescriptions electronically (eRx). 

Measure: More than 40 percent of all permissible prescriptions written by the EP are transmitted 
electronically using certified EHR technology. 

Exclusion: Any EP who writes fewer than 100 prescriptions during the EHR reporting period. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘Medications’ sub-tab to write your drug 

prescription using the e-Prescribe  button. In the NewCrop website, you can transmit your prescription to the patient‟s 

pharmacy of choice. 

 

 

5. Active Medication List 

Objective: Maintain active medication list. 

Measure: More than 80 percent of all unique patients seen by the EP have at least one entry (or an indication that 
the patient is not currently prescribed any medication) recorded as structured data. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘Medications’ sub-tab to see the list of 

medications for the patient. By default, only the active medications will be displayed. If the patient has no medication 
currently prescribed, you can tick the ‘No Known Medications’ checkbox. 
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6. Medication Allergy List 

Objective: Maintain active medication allergy list. 

Measure: More than 80 percent of all unique patients seen by the EP have at least one entry (or an 
indication that the patient has no known medication allergies) recorded as structured data. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘Allergies’ sub-tab. Medication allergies are 

marked in the ‘Allergy Type’ column as “Drug”. 

 

 

7. Record Demographics 

Objective: Record all of the following demographics: preferred language, gender, race, ethnicity and date of birth 

Measure: More than 50 percent of all unique patients seen by the EP have demographics recorded as 
structured data. 

How to Comply Using MVE: 

In the ‘Profile’ tab of the patient profile screen, you can record the required demographics information for each patient. 

 

 



© 2011 Insight Software, LLC  Page 5 of 15 

8. Record Vital Signs 

Objective: Record and chart changes in the following vital signs: height, weight and blood pressure. Calculate and 
display body mass index (BMI). Plot and display growth charts for children 2-20 years, including BMI. 

Measure: For more than 50 percent of all unique patients age 2 and over seen by the EP, height, weight, and 
blood pressure are recorded as structured data. 

Exclusion: Any EP who either sees no patients 2 years or older, or who believes that all three vital signs of height, 
weight, and blood pressure of their patients have no relevance to their scope of practice. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘Vital Signs’ sub-tab. You can record blood 

pressure readings here along with the height and weight measurements. BMI is automatically calculated based on 
height and weight. Click the Growth Chart  button to display the required data plots. 

 

 

9. Record Smoking Status 

Objective: Record smoking status for patients 13 years old or older. 

Measure: More than 50 percent of all unique patients 13 years or older seen by the EP have  

smoking status recorded as structured data. 

Exclusion: Any EP who sees no patients 13 years or older. 

How to Comply Using MVE: 

In the ‘Profile’ tab of the patient profile screen, record the ‘Smoking status’ for patients. 
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10. Clinical Quality Measures (CQMs)  

Objective: Report ambulatory clinical quality measures to CMS. 

Measure: Successfully report to CMS ambulatory clinical quality measures selected by CMS in the manner 
specified by CMS. 

How to Comply Using MVE: 

Go to Reports > Patients > Clinical Quality Measures to generate the required report. 

 

 

11. Clinical Decision Support Rules 

Objective: Implement one clinical decision support rule relevant to specialty or high clinical priority along with the 
ability to track compliance with that rule. 

Measure: Implement one clinical decision support rule. 

How to Comply Using MVE: 

Go to the Patient Alerts window (File > Setup > Exam > Alerts) and click the Add  button to specify new alerts. You will get 

the ‘Message’ that you specify in a warning dialog if you prescribe the medications targeted by an alert and the patient‟s 
lab results, age, ethnicity and race match the criteria that you specify on that alert. 
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12. Electronic Copy of Health Information 

Objective: Provide patients with an electronic copy of their health information (including diagnostic test results, 
problem list, medication lists, medication allergies) upon request. 

Measure: More than 50 percent of all patients who request an electronic copy of their health information are 
provided it within 3 business days. 

Exclusion: Any EP that has no requests from patients or their agents for an electronic copy of patient health 
information during the EHR reporting period. 

How to Comply Using MVE: 

In the patient profile or exam screens, go to the ‘Health’ tab and select the ‘HL7 CCD/CCR’ sub-tab. You can export an 
XML file with the patient‟s data in CCD format and provide it to the patient in any type of electronic media. 

 

 

13. Clinical Summaries 

Objective: Provide clinical summaries for patients for each office visit. 

Measure: Clinical summaries provided to patients for more than 50 percent of all office visits within 3 business 
days. 

Exclusion: Any EP who has no office visits during the EHR reporting period. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘HL7 CCD/CCR’ sub-tab. You can click the 

View  button to generate a Continuity of Care Document that you can provide to the patient. 

 
NOTE: To be able to generate CCD files, you need to enter an ISO Object Identifier (OID) for your organization in MVE. For additional information on 
how to obtain an OID and enter it in MVE, please check:  http://support.myvisionexpress.com/index.php?/Knowledgebase/Article/View/120. 

 

http://support.myvisionexpress.com/index.php?/Knowledgebase/Article/View/120
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14. Electronic Exchange of Clinical Information 

Objective: Capability to exchange key clinical information (for example, problem list, medication list, medication 
allergies, and diagnostic test results), among providers of care and patient authorized entities 
electronically. 

Measure: Performed at least one test of certified EHR technology‟s capacity to electronically exchange key 
clinical information. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘HL7 CCD/CCR’ sub-tab. You can export an 

XML file with the patient‟s data in HL7 CCD format and forward it to another provider electronically. If another provider 
sends you an HL7 CCD file electronically, you can use the Import  button to load the information in that file. 

 
NOTE: To be able to generate CCD files, you need to enter an ISO Object Identifier (OID) for your organization in MVE. For additional information on 
how to obtain an OID and enter it in MVE, please check:  http://support.myvisionexpress.com/index.php?/Knowledgebase/Article/View/120. 

 

15. Protect Electronic Health Information 

Objective: Protect electronic health information created or maintained by the certified EHR technology through the 
implementation of appropriate technical capabilities. 

Measure: Conduct or review a security risk analysis in accordance with the requirements under 45 CFR 
164.308(a)(1) and implement security updates as necessary and correct identified security deficiencies 
as part of its risk management process. 

How to Comply Using MVE: 

Setup individual employee profiles for every user in the system (File > Setup > Employees) and assign each employee to 

a security group. Specify the level of access for each security group from the „Security’ tab of the Company 

Information screen (File > Setup > Company Information). Also, from this „Security’ tab, adjust the ‘Automatic log-off from 
MVE’ value (this defines the period of inactivity after which the system will log users off automatically).   

Use the Encryption/Hash Tool (Tool > Encryption/Hash Tool…) dialog to generate hash values to authenticate data files 

that you exchange electronically and contain patient‟s protected health information (PHI). Use this dialog to encrypt 
these data files (before transmitting them electronically) also. 

 

http://support.myvisionexpress.com/index.php?/Knowledgebase/Article/View/120
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Menu Set of Objectives 

EPs must comply with 5 of the 10 menu set objectives outlined in this section. Of these five objectives, one 

must be either objective number 9 (Immunization Registries Data Submission) or number 10 (Syndromic 

Surveillance Data Submission); unless exceptions to both are obtained. 

1. Drug Formulary Checks 

Objective: Implement drug formulary checks. 

Measure: The EP has enabled this functionality and has access to at least one internal or external formulary for 
the entire EHR reporting period. 

Exclusion: Any EP who writes fewer than 100 prescriptions during the EHR reporting period. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘Medications’ sub-tab to write your drug 

prescription using the e-Prescribe  button. In the NewCrop website, you can select a plan and click the 

Formulary: Preferred link to see the list of therapeutic alternatives in the patient‟s plan. 

 

 

2. Clinical Lab Test Results 

Objective: Incorporate clinical lab test results into EHR as structured data. 

Measure: More than 40 percent of all clinical lab test results ordered by the EP during the EHR reporting period 
whose results are either in a positive/negative or numerical format are incorporated in certified EHR 
technology as structured data. 

Exclusion: An EP who orders no lab tests whose results are either in a positive/negative or numeric format during 
the EHR reporting period. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘Laboratory’ sub-tab to enter the parameters 

for patient labs and record or view the results. 

 



© 2011 Insight Software, LLC  Page 10 of 15 

3.  Patient Lists 

Objective: Generate lists of patients by specific conditions to use for quality improvement, reduction of disparities, 
research, or outreach. 

Measure: Generate at least one report listing patients of the EP with a specific condition. 

How to Comply Using MVE: 

The Extended Search  button in the ‘Search’ tab of the Letters screen can be used to search for patients with any given 

combination of medical problems, medications, lab results, allergies and immunizations. 

 
 

4. Patient Reminders 

Objective: Send reminders to patients per patient preference for preventive/follow-up care. 

Measure: More than 20 percent of all patients 65 years or older or 5 years old or younger were sent an 
appropriate reminder during the EHR reporting period. 

Exclusion: An EP who has no patients 65 years old or older or 5 years old or younger with records maintained 
using certified EHR technology. 

How to Comply Using MVE: 

Specify the recall dates in the ‘Assessment’ tab of the Exam screen or directly in the patient profile screen. Go to 

File > Letters to generate your recall letters periodically. 
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5. Patient Electronic Access 

Objective: Provide patients with timely electronic access to their health information (including lab results, problem 
list, medication lists, and allergies) within 4 business days of the information being available to the EP. 

Measure: At least 10 percent of all unique patients seen by the EP are provided timely (available to the patient 
within four business days of being updated in the certified EHR technology) electronic access to their 
health information subject to the EP‟s discretion to withhold certain information. 

Exclusion: Any EP that neither orders nor creates lab tests or information that would be contained in the problem 
list, medication list, medication allergy list (or other information as listed at 45 CFR 170.304(g)) during 
the EHR reporting period. 

How to Comply Using MVE: 

My Vision Express has created a web portal called My Vision Chart that integrates with Microsoft HealthVault. You can 
upload patient records to this portal and then each patient can update his HealthVault account based on the information 
that you provide. Your practice will need to register with My Vision Chart and HealthVault before you can start 
uploading patient records. 

Patients will also need to register with My Vision Chart to port their records to HealthVault. My Vision Express 
generates a link and PIN code that you will provide to them so that they can complete this registration process. 

 

 

6. Patient-specific Education Resources 

Objective: Use certified EHR technology to identify patient-specific education resources and provide those 
resources to the patient if appropriate. 

Measure: More than 10 percent of all unique patients seen by the EP are provided patient specific education 
resources. 

How to Comply Using MVE: 

In the Education Resources screen (File > Setup > Education Resources), click the Add button to specify a new education 

resource. From the ‘Assessment’ tab of the Exam screen, click on the Education…  button to see a list of education 

resources to be presented to the patient. In the ‘Health’ tab –under the ‘Problem List’, ‘Medications’ or ‘Laboratory’ sub-

tabs– select a record and click the Education…  button to display the education resource relevant to that record. 
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7. Medication Reconciliation 

Objective: The EP who receives a patient from another setting of care or provider of care or believes an encounter 
is relevant should perform medication reconciliation 

Measure: The EP performs medication reconciliation for more than 50 percent of transitions of care in which the 
patient is transitioned into the care of the EP. 

Exclusion: An EP who was not the recipient of any transitions of care during the EHR reporting period. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘Medications’ sub-tab. Use the e-Prescribe  

button to access the NewCrop website. Review the list of Current Medications at the bottom of the page and click on 
the Drug Review link to generate a report. 

 

 

8. Transition of Care Summary 

Objective: The EP who transitions their patient to another setting of care or provider of care or refers their patient 
to another provider of care should provide summary care record for each transition of care or referral. 

Measure: The EP who transitions or refers their patient to another setting of care or provider of care provides a 
summary of care record for more than 50 percent of transitions of care and referrals. 

Exclusion: An EP who neither transfers a patient to another setting nor refers a patient to another provider during 
the EHR reporting period. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘HL7 CCD/CCR’ sub-tab. You can export an 

XML file with the patient‟s data in HL7 CCD format and forward it to another provider. 
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9. Immunization Registries Data Submission* 

Objective: Capability to submit electronic data to immunization registries or immunization information systems and 
actual submission according to applicable law and practice. 

Measure: Performed at least one test of certified EHR technology‟s capacity to submit electronic data to 
immunization registries and follow up submission if the test is successful (unless none of the 
immunization registries to which the EP submits such information has the capacity to receive the 
information electronically). 

Exclusion: An EP who administers no immunizations during the EHR reporting period or where no immunization 
registry has the capacity to receive the information electronically. 

How to Comply Using MVE: 

In the patient profile or Exam screens, go to the ‘Health’ tab and select the ‘Immunizations’ sub-tab. You can Export  an 

XML file with the patient‟s immunization data in HL7 format. Follow up with your state‟s immunization registry for 
instructions on how to upload immunization files. 

 

 

10. Syndromic Surveillance Data Submission* 

Objective: Capability to submit electronic syndromic surveillance data to public health agencies and actual 
submission according to applicable law and practice. 

Measure: Performed at least one test of certified EHR technology‟s capacity to provide electronic syndromic 
surveillance data to public health agencies and follow-up submission if the test is successful (unless 
none of the public health agencies to which an EP submits such information has the capacity to receive 
the information electronically). 

Exclusion: An EP who does not collect any reportable syndromic information on their patients during the EHR 
reporting period or does not submit such information to any public health agency that has the capacity 
to receive the information electronically. 

How to Comply Using MVE: 

Go to File > Reports > Patient > Syndrome Surveillance. In the ‘Criteria’ tab, after specifying the range of dates and the 

ICD Code to search for, click the Search  button. In the ‘Preview’ tab, click the Save As…  button to save the data in the 

required HL7 format for CDC submission. 

 

 

________________ 

* Select objectives 9 or 10 as one of the 5 objectives from the menu set.  
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Incentives and Payment Adjustments 

The table below outlines the maximum incentive amounts that EPs can receive by year of adoption (of certified EHR 

technology) and program (Medicare or Medicaid).

$18,000 $21,250           

$12,000 $8,500 $18,000 $21,250         

$8,000 $8,500 $12,000 $8,500 $15,000 $21,250       

$4,000 $8,500 $8,000 $8,500 $12,000 $8,500 $12,000 $21,250     

$2,000 $8,500 $4,000 $8,500 $8,000 $8,500 $8,000 $8,500  $21,250   

 $8,500 $2,000 $8,500 $4,000 $8,500 $4,000 $8,500  $8,500  $21,250 

   $8,500  $8,500  $8,500  $8,500  $8,500 

     $8,500  $8,500  $8,500  $8,500 

       $8,500  $8,500  $8,500 

         $8,500  $8,500 

           $8,500 

$44,000 $63,750 $44,000 $63,750 $39,000 $63,750 $24,000 $63,750 $0 $63,750 $0 $63,750 

* If EP does not switch programs. 
NOTE: Medicare EPs may not receive EHR incentive payments under both Medicare and Medicaid.  The amount of the annual EHR incentive payment limit for each 
payment year will be increased by 10 percent for EPs who predominantly furnish services in an area that is designated as a Health Professional Shortage Area. 

Section 1848(a)(7) of the HITECH Act provides that beginning in 2015, EPs who do not demonstrate that they are 

meaningful users of certified EHR technology will be subject to a payment adjustment equal to -1% of their Medicare PFS 

allowed charges. This adjustment will increase to -2% for 2016, and -3% for 2017 and each subsequent year. 

Registration and Attestation 

In order to receive the incentive payments, EPs must first register for the either the Medicare or the Medicaid EHR 

Incentive Program and meet the meaningful use criteria outlined in this document. Then, they must use the CMS 

web-based system to successfully attest that they have met that criteria using certified EHR technology. During the 

attestation process, EPs using My Vision Express will need to provide its CMS EHR Certification ID which is 

30000001SVGLEAC. For additional information, please visit: 

http://www.cms.gov/EHRIncentivePrograms/20_RegistrationandAttestation.asp 

Timeline 

 

http://www.cms.gov/EHRIncentivePrograms/20_RegistrationandAttestation.asp


© 2011 Insight Software, LLC  Page 15 of 15 

Useful Links 

EHR Incentive Programs page at the CMS website: 

https://www.cms.gov/EHRIncentivePrograms/ 

EHR Incentive Programs Final Rule: 

http://edocket.access.gpo.gov/2010/pdf/2010-17207.pdf 

Incentive Programs Registration and Attestation Page: 

https://ehrincentives.cms.gov/hitech/login.action  

https://www.cms.gov/EHRIncentivePrograms/
http://edocket.access.gpo.gov/2010/pdf/2010-17207.pdf
https://ehrincentives.cms.gov/hitech/login.action

